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Company Details
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NUMDEE Of SNOPS ... ittt ettt et et sre et st s s s sreetestennsnnaesens
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Deliver to this address YES/ NO  Invoice to this address YES / NO
Length of time at this address (YEArs) ......ccvecieveirreierenree st e steseass st sssesesesnens

If under 3 years previous address ... vreeeireerees e s sees s e sresessesesssseseeneses
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Soakf:

Designers, Importers, Distributors and
Exporters of umbrellas since 2005

Customer Classification piease tick one box only

( Gift Shop

[ Boutique Shop

( Garden Centre

( Mail Order

| Department Store
[ Internet

[ Museum/Gallery

What made you want to open an
account with Soake Limited?

( Recommendation

[ Representative Called
[ Advertisement

( Trade Show




Soake Limited

Our Conditions for trade accounts in plain English

Goods remain the property of Soake Limited until paid for in full

UK Mainland Carriiage is free for orders over £250

Orders outside of the UK Mainland are charged at cost

We aim to despatch your order within 24 hours unless a post date has been agreed.

We operate a back order system , Items not in stock can be left on back order. As stock arrives and your
back order is over £50 we will despatch for you. You can add to your back order or remove items at any
time

We have a no quibble credit policy, if something is wrong let us know and we will give you a credit on
your account.

Iltems missing from your delivery must be notified within 48 hours of receiving your delivery

We recommend inspecting your good on receipt for damages; unfortunately we cannot accept damage
requests for products delivered over three months ago

Payment terms are 30 days net from date of invoice .
Payment can be made by Bank Transfer, PayPal, Cheque, Creidit or Debit Card
If you have any questions with your account please contact us on 01423 341000

Overdue Accounts can lead to unnecessary charges . Debts made be collected via a debt collection
agency at which point additional charges will be applied.

Our Mission—"We are here because of you our customer. We value greatly your support and your business. It

is our aim to offer you fun, practical, stylish and unique products time and time again. We will always strive for

excellence in everything we do. We all care passionately about the way we do our business.”
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